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BeBepeHo B gencrteume 01.12.2023 r.

UMM WebigueHko [.A, B nuue LUBbigyeHko [leHnca AnekcaHapoBmu4ya, MHH
505309759999, penctaytowiero Ha ocHoBaHun OFPHWIM 317505300071019,
pacnonoXeHHbln No agpecy Poccus , MockoBckast 06nacTb , r.9neKTpocTanb
npocnekT JleHnHa aom 42 o@.118, uMeHyeMbI B fanbHenweM «NcnonHUTeNb,
npegnaraet Nto60My h1Ms3nyecKkomy nuuy, B fanbHenwemM uMeHyeMoMy “3akasuymk’,
nnaTHble ycnyru B ceTu UHTepHeT (panee — Ycnyru). icnonHutenb n 3akasuymnk
fanee MMeHyrTcs Kak “CTopoHbI”.

HacTtosfwee npeasoxeHne B COOTBETCTBUM C N. 2 cT. 437 paxkaaHckoro Kogekca
P® asnsietca MNyénuyHoit odepton (aanee — [loroeop).

1. Ucnonb3ayemble TEPMUHDI

1.1. ABTOMaTU3npoBaHHasi Cuctema YnpasneHus (aanee ACY) —
annapaTHO-NporpaMMHbIN KoMniekc NcnonHutens, npefocTaBisieMblin 3aKasumky,
cry>almm osa asToMaTu3mpoBaHHOro yaaneHHoro B3auMoAeNCTBUA Mexay
3akasunkom u VicnonHutenem (6UnauMHr-naHenb).

1.2. KaHan cBA3W — 9TO agpec 3NeKTPOHHOM NoYTbl U/unu HomMep dakca,
coobLeHHble NMcnonHuTtento 3akasuymkom nocpeacteom ACY/ nnéo ntobbim
YA,06HbIM crioco6oM Ans IcnonHuTens , a Tak)ke BHYTPEHHASA CUCTEMA COOBLLLEHUI
ACY.

1.3 TexHuyeckasn nogaep>XxkKa — KoMrJjiekc Mep, npoBognMbiX NcnonHutenem ans
obecrneyeHus Hagnexatwlero npeaocrtaBieHUAa yecnyr 38Ka3‘-IMKy, 3adABJIEHHbLIX B
HacCcToALlEM ﬂ,orosope, a TakK>Xe cBoeBpeMEHHOE npeaocTtaB/ieHNe VIHCI)OpMaLWII/I
HeO6XOﬂ,VIMOl7I 3aKa3‘-IMKy 0na ncnonb3oBaHUA YCIYT.

1.4. Cnyx6a TexHuyeckon Moaaepxku (aanee CTI) — nepcoHan McnonHutens,
OCYLLECTBSIOLMIA TEXHUYECKYIO NOAAEPXKKY Yepes BUNNUHI-NaHeNb 3aKasumnKa.

1.5. AKKayHT — yyeTHas 3anuncb 3akasudunka B ACY.

2. Mpegmet [dorosopa



2.1. UcnonHutenb npeaocTtaBndeT 3aKa3‘-IMKy nnaaTtHble yCnyru, corfiacHo
ycnosuam, npegyCMoTpeHHbIM HaCcToALLUM ﬂ,OI’OBOpOM, a TakK>XXe BCeEMU
NMPUNOXEHNAMU K HEMY.

2.2. MpunoxxeHus aBnatoTca opuLmanbHbIMU JOKYMeHTaMu MicnonHutens um
ycTaHaB/MBatoTCa MicnonHMTenem oAnHaKoOBbIMM AJ1S BCEX NoTpedbutenen. B
Clyyae, ec/im NyHKTbl JOroBOpa v NpUIoXXeHUsa nepekpbiBatoT Apyr Apyra, 1o
Heob6Xx04MMO PYKOBOACTBOBATLCS MYHKTAMM NPUNOXEHWS.

2.3. CTOpOHbI No HacTosiLeMy [JoroBopy NpU3HatoT FOPUANYECKYHO CUITY TEKCTOB
LIOKYMEHTOB, NMOJTy4YeHHbIX MO KaHasaM CBA3W, HapaBHEe C JOKYMeHTaMM,
MCMONHEHHbIMW B NPOCTOW NCbMeHHOoM hopMe. VckitoueHne 13 aToro npasusa
COCTaBNSAOT NPETEH3UN B NMUCbMEHHOI hopMe.

2.4. CTOpPOHbI NPUHMMALOT Ha cebsi BCHO OTBETCTBEHHOCTb 3a AeNCTBUSA
COTPYAHUKOB, UMEIOLWMX AOCTYN K KaHanam CBSA3M.

3. Nopsapgok pernctpaunm 3akasumnka B ACY 1 UsSMeHeHUss KOHTaKTHOM
nHdopmMaLmnm

3.1. Ansa 3akno4eHnsa HacToswero JloroBopa 3aka3unk 0683yeTcs
3apeructpupoBatbcs B ACY, npu peructpaymm 3akasymky aBToMaTnyecku
npucsansaetcs ID B cucteme ACY. MNaponb ana goctyna kK ACY ,3akasumky
Ha3Ha4yaeTcs aBToMaTuyecku(aanee naposib MOXKHO NMOMeHSTb).Mpu
MCNONIb30BaHUN UOAEHTUPUKALMOHHOIO 3N1EKTPOHHOIO MOAYSS UCNONHUTENS , ANA
goctyna K cucteme ACY , 3akasumk 0683aH NOATBEPAMTL CBOM aHHble Ha nopTtane
[ocynapCTBEHHbIX FOCYCYr , KaK KOHEYHbIV Nofb3oBaTesb MAEHTUDUKALNOHHOIO
9NEKTPOHHOIro MoAy s

3.2. Bce cBefeHus, npegoctasrisieMble 3aka3zuymMkoM Mpu pernctpauum mn
3aknroyeHun [loroBopa, fOMKHbI 6biTb 4OCTOBEPHbIMU. ICMONHUTEND HE HeceT
OTBETCTBEHHOCTb 3a YObITKMN NOOOro pofa, BO3HUKLUNE B pesynbTaTte
npefAoCTaBNeHNS] KIIMEHTOM HEAOCTOBEPHOW MHpOPMaLUN.

3.3. icnonHuTtenb XxpaHUT faHHble, yKa3aHHble 3aKa3ymMKOM MNpu perncrpaumm B
nHpopmMaLmoHHoN 6a3e ACY 1 cnonbayeT ux A1s BbINMOJIHEHUSA CBOUX
06513aTeNbCTB MO OKa3aHWUKO YCIyr, ONpeAeneHHbIX HacTosAWwmuM [1oroBopom,
HanpaB/ieHUsA ONOBELLEHWI O TEXHUYECKNX paboTax, USMEHEHMAX B HACTOALLEM
[orosope n/vnu MNpunoXxxeHnax K Hemy.

3.4. 3aKkas4ynK HeceT OTBETCTBEHHOCTb 3a BCe AENCTBUSA, nponssegeHHble C
MCMNoJib30BaHNEM Vlﬂ,eHTM(bMKaLI,MOHHOFO ANIEKTPOHHOIo Moayna , csoero 1nueBoro
cyeTa 1 naposd.



3.5. B cnyyae npepocTaBnieHns 3aKkasuynMkoM TPETbUM NnLiaM AocTyna K
KaKUM-Nn60o pecypcaM 3akasunka, OTBETCTBEHHOCTb 3a AeNCTBUSA TaKUX TPETbUX
NNLL HECET UCKJTIUNUTENBHO 3aKasuuK.

3.6. 3aKa3unK HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb CBOUX YYETHbIX JaHHbIX U
3a y6bITKM UM MHOM YLLLEPD, KOTOPblE MOTYT BO3HUKHYTb MO MPpUYMHE
HeCaHKLMOHNUPOBAHHOIO UCMOSIb30BaHUS YYETHbIX AaHHbIX. [10 GakTy yTepu nnm
HeCaHKLMOHNPOBAHHOIO AOCTYMNa K YY4E€THbIM A@HHbIM UM BO3MOXXHOCTH
BO3HMKHOBEHWS TaKOM CUTyaUMn, 3aKa3unk 06s13aH HesaMeaMTeNbHO HaNpaBUTb
3anpoc UcnonHutento nocpeactsom ACY nnu no gpyrum KaHanam cBA3n Ha
N3MEHEHME YYETHbIX AaHHbIX. Mpu aToM McnonHuTens Brnpase notpeboBaTb Yy
3aKasyuMKa CKaH JOKYMEHTA, yA0CTOBEPSIOLLErO €ro JIMYHOCTb.

3.7. Mpu n3amMeHeHUn gaHHbIX (B TOM Yncne Npuy nepegaye focTyna Apyromy nuuy),
yKa3aHHbIX NpY perucTpaumm Uam MHblX AaHHbIX COOOLLLEHHbIX 3aKa34YMKoM
nocpeactsoM ACY, 3akasuuk, Tak xe npu nomowm ACY, o6s13aH yBeJOMUTb
McnonHuTtens B cpok He MeHee 3 (Tpex) AHel 4O MOMeHTa U3MeHeHus1. Mpu 3Tom
3aKa3uyuK 0653aH NpegoCTaBUTb CKaH-KOMNUIO AOKYMEHTA, YAOCTOBEPSIOLLErO ero
NNYHOCTb.

4. Mopsaok 06paboTku 3anaBok CTI

4.1. CTI1 obecneuymBaeT npegocTaBfeHne Haanexatlero cepeuca 3akasuymky B
npegenax, 06ycnoBfeHHbIX [1IoroBOPOM, a TaK)Ke OCYyLLLeCTBNSET 06paboTKy
3anpocoB 3akasuyuka.

4.2. OcHOoBaHMEM A5 BbIMOJIHEHUS paboT ABNSAETCA 3asiBKa 3aka3umnka. 3asBKa
HanpasnseTca nocpeacTtsoM 3BoHka B CTI, mecceHpykep Telegram, no
KOHTaKTaM yKa3aHHbIM Ha cante ACY.

4.3. 3asBKa A0/IKHA UMETb BCe HEOOXOAMMble PEKBU3UTbI AJ151 TOYHOM
noeHTMdurKaumm 3aKasumka, a TakxKe JOSKHbI 6bITb TOYHO U SAICHO
chopMynnpoBaHbl 3aayu, TPeOYHOLLNE UCTIONTHEHWS.

4.4, Kaxxaas 3asBKa UMeeT NpuopuTeT UCNONHEHNA. 3aKa3yuK BbiCTaBnseT
npuopuUTeT 3adBKe Mo cnefyrolemy npasuny:

* BbicoyanLunm 1 BbICOKUN — NCIMOJIb3YyEeTCA TOJIbKO B CJiydadX HEBO3MOXXHOCTH
NCrnoJsib3oBaHuaA ycnyr NcnonHutens.

* CpeaHunin — npobsieMbl TEXHUYECKOrO XapaKTepa, KoTopble 3aKka3uyMK He MOXeTe
YCTPaHUTb CaMOCTOATENbHO.



* HU3KU# 1 HUXXanwnii — BOMpochl, NPocb6bl, MPeaoXeHMs 3aKkasunka, a Takxke
BCEe OCTaJIbHOE, YTO He BOLLJIO B Apyrue NpuopuTeThI.

4.5. Bce 3asBKM o6pabaTbiBalOTCA B NOpsAAKE NOCTynneHns. MakcumanbHbI CPOK
06paboTku 3aaBkn CTI —24 yaca.

4.6. 3asBKM Mo ApyrUM KaHasnam He obpabaTbiBatoTCs.

4.7. CTI He 06a3aHa OCYLLECTBATb KOHCY/IbTUPOBaHME NO BOMNPOCaM He
KacatoLmxcs npegocrasrsieHna ycnyr MicnonHutens.

4.8. OTBeTbl Ha CTaHAapTHbIE, YacTo 3ajjaBaemMble BOMPOChI, MOTyT BblfjaBaTbCA B
BUAe CCbl/IOK Ha cooTBeTcTBYOWMN pasgen F.A.Q Ha WEB-cepBepe UcnonHutens
WK Ha canTbl pa3paboTYMKOB MPOrpaMMHOro obecneyvyeHus.

4.9. B BbINOJIHEHUM 3aAABKM MOXXET 6blTb OTKa3aHo Mo C/ieAyHLWUM OCHOBHbIM
NpUYNHaM:

* OTCYTCTBME aBTOPU3aLMOHHOM MHpOPMaLUK, B Cllydyae ecnim aBTopusaums 6bina
Heob6Xxoa4MMOW;

* TpeboBaHMe NPeaoCTaBIEHNS YCNYT, HE COOTBETCTBYHOLLMX YCIIOBUAM A0r0BOPA;
* B C/lyyae 610KUPOBaHNA NPeaoCcTaBNeHUs YCIyr.

4.10. B cnyyae npeTeH3uit No BbIMNOIHEHUIO 3asiBOK 3aKa3uMK MOXET 06paTuTbCs C
»anobamu k pykoBoacTBy UcnonHutena B CTI B pasgen «PykosBoacTeo». B
»Kxanobe Heo6xo0aAMMO yKasbiBaTb HOMep 3anpoca obpallieHun B CTI1, no KoTopbiM
BO3HUKN NpeTeH3nn. OTBET Ha NpPeTeH3nn oTnpaBnseTCa PyKOBOACTBOM
NcnonHuTensa 3akasumKy He No3Hee YeM yepes ABa paboumx AHs nocne nogayu
NpeTeH3nun.

4.11. B cny4asax HeyBaXXMTeslbHOro, XaMCKOro OTHOLWeHUs K coTpyaHukam CTI1, B
TOM yuncne ynotpebneHmsa HEHOPMaTUBHOWM NIEKCUMKK Npu obpalleHuax B CTI B
6ONbLUMHCTBE CMyYaeB MOXET NOCAY)XUTb OTKA30M B NPeAOCTaBAEHUN YCNYT CO
CTOPOHbI MicnonHuTens.

5. 0653aHHOCTM CTOPOH

5.1. UcnonHuTenb 06sa3yeTcs:



5.1.1. NpepoctaBUTb ycnyrn 3akasymky B COOTBETCTBUU C YCITOBUAMMU U
TpeboBaHUSAMMU, UBNTOXKEHHBIMU B HAcTosILLEM [lOroBOpe, a TakXe NPUIOXEHUAMU K
HeMmy.

5.1.2. OcyLLLEeCTBATb TEXHUYECKYHO MOALEPXKKY YCNYTr NpefocTaBifgeMbIX
3akasuunky 4yepes CTI1 B ACY.

5.1.3. lNy6nunkoBaTb CO06LLEHUS, CBA3AHHble C BHECEHMEM NcnonHuTenem
N3MEHEeHUI B HacToAWwmMn [1JoroBop 1 NpUNOXeHUn K HemMy B 6/10Ke npaBua Ha
WEB-cepBepe MicnonHutens -, a TakXxe no ogHOMy U3 KaHasioB CBAA3M HE MEHee YeM
3a 7 (cemMb) KaneHAapHbIX AHEN [0 UX BBEAEHUS.

5.1.4. BecTtu yueT noTpebneHmsa n onnatbl ycnyr 3akasunka nocpeactasom ACY.

5.1.5. CoxpaHATb KOHGUAEHUMaNbHOCTb NHDOPMaLMM COOBLLLEHHON 3aKa34Ynkom
nocpeactsoM ACY, a TakxXe o601 apyron nHpopmauymm 3akasymka OTHOCALLMACS
K NpefoCTaB/IEHUIO YCIYT, 32 UCKJTKOYEHUEM ClyYaeB, NpeayCMOTPEHHbIX
JeNncTByOWMM 3aKOHOAaTeNbCTBOM Poccuickon Gegepaumn.

5.1.6. CBOeBpeMeHHO yBeAOM/IATb 3aKka3ymka no o4HOMY U3 KaHasnloB CBA3U O
Npou3BeAeHHbIX AencTBuUsX B ACY, a Tak)Xe 06 UCTEYEHUN CpOKa AeNCTBUSA
npepocTaBnseMblX YCiyr no HacToswemy [lorosopy. 3akasunk MOxeTt
NPOCMOTPETb MOJIHbIN NepeYvyeHb AOCTYMHbIX YBEAOMJIEHUIN U perynupoBaTtb UX
oTnpasky npu nomouumn ACY.

5.1.7. lNpwu 3akase BblgeneHHoro IP npu ycnosun Hanuumnsa TeXxHNYeCcKou
BO3MOXHOCTM, B TeyeHue 10 (gecsiTn) paboumx gHEN C MOMEHTa NOCTYMNIEHUS
NnepBOro aBaHCOBOIO MJlaTe)Xa B pa3Mepe CTOMMOCTU YCNyr 3a MecsiL) Ha
pacyeTHbIN cYeT MIcnonHUTenNs, yCTaHOBUTb BblAeNneHHbIn IP Ha cnocobe Bbixoga B
ceTb, 06ecne4yeHHON NOCTOSIHHBbIM NogKNto4YeHnem K MHTepHer.

5.2.8. Paamewatb NpMobpeTeHHble 3aKa34ymMKOM YyCNyru Ha TeppuTopmmn
Poccuinckon ®egepaumn.

5.2. 3aKa3uuk o0bs3yeTcs:

5.2.1. MpuHATb ycnyrn AcrnonHuTtens B COOTBETCTBUU C YCIIOBUAMU U
TpeboBaHMUSIMU, N3JTOXKEHHBIMU B HacTosILLEeM [lOroBope, a TakXe NMPUIoXeHUn K
HeMmy.

5.2.2. CBOeBpeMeHHO onnlayneatb ycnyru MicnonHuTtensa cornacHo ycnoBusam
HacToswero JloroBopa v LieHaM yKasaHHbIX B MPUIoXeHnax K [Jorosopy.



5.2.3. Coobwmntb NcnonHutento npu pernctpauum B ACY nonHyro U 4OCTOBEPHYHO
MHbOopMaumIo NyTeM NepBOHaYaIbHON 3asiBKW B OTAEN aKTUBaLUuUK .

5.2.4. HesamennutenbHO yBeAOMUTb NCNONHUTENA B ClyYae XULLLEHWUSA UK yTepU
naposns aBTopuayroltero 3akasumka B ACY.

6. CTOMMOCTb YCNyr 1 NOpsiA0K onnathbl

6.1.AGOHEHTCKas NnaTta ABNsieTCA BEIMYNMHON NOCTOSAHHOM, HAYUCNAETCS B MOTHOM
06beMe,B leHb NepBOHAYaibHON aKkTMBaLMM U He 3aBUCUT OT 06bema GpaKTUYEeCKM
NonyyYeHHbIx ycnyr.Jliobble ycnyru , He CBsidaHHble ¢ gocTynom K ACY ,
onfavynBaroTCA 3aKa3yMKOM COrfacHoO pacLeHKaM yKasaHHbIM B NpuioxxeHnu N22
K gorosopy .CTOMMOCTb YC/yr yKka3aHa B MPUIIOXKEHUIO K [OroBOpY.

6.2. Onnarta ycnyr AcnonHutens nponsBoguTca 3akasunkom 3a Tpu gHA 40
pacyeTHOM faTbl. 3anpoc Ha GopMUpoOBaHMeE cYeTa OCYLLECTBASETCS 3aKa3uynKoM
nocpeactesom ACY.

6.3. MNnaTexxm ocyLecTBASAOTCA 3NEKTPOHHbIM UMK 6e3HaNIMYHbIM pacyeToM NyTem
NnepeyvyncneHns eHeXHbIX CPeaCcTB Ha pacyeTHbIV cyeT McnonHutens yepes
nnaTexHyto dopmy/ akBanpuHr . NMogpobHasa nHPopmMaumss XxpaHUTCA Ha caliTe
NcnonHutens, B B TMYHOM KabUHeTe Nonb3oBaTens , B pasgene «Cnocobbl
onnaTtbl».

6.4. ®akT onnaTtbl cYeTa CYMTaAETCSA NOATBEPXKAEHHbLIM NPU NOCTYMNEHUN CBEAEHUN
OT NnnaTeXHow cucTeMbl (M3 6aHKA) O 3aYUCIEHUM AEHEXKHbIX CPEACTB Ha
pacyeTHbIM cyeT NcnonHutens.

6.5. 3akasuymK HeceT OTBETCTBEHHOCTb 3a MPaBUJIbHOCTb U CBOEBPEMEHHOCTb
OCYLLEeCTBJIEHUA NNaTeXen 3a ycnyru, npegocrasnsemMbole icnonHutenem no
HacTosLeMmy [lorosopy.

6.6. [Mpn n3MeHeHUM 6aHKOBCKUX PEKBU3UTOB (PEKBU3UTOB 3NEKTPOHHbIX
nnaTeXHbIX cucteM) McnonHUTENs, C MOMEHTa onoBeLLeHNst 3akasunka no ogHoMy
N3 KaHanoB CBA3M N ONy6ANKOBaHUSA HOBbIX PEKBU3UTOB NOCPEACTBOM
WEB-cepBepa VcnonHutens — B pa3saene «Cnocobbl onnaTbi». 3aKa3uymk HeceT
OTBETCTBEHHOCTb 3a NnaTeXu, Npon3BefeHHble Mo YCTapeBLUMM PEKBU3UTAM.

6.7. [pn HecBOeBpeMeHHOW onJiaTe ycnyr IcnonHuTe b aBTOMaTUYeCKM
npuocTaHaBIMBaeT npefocTaBfieHne ycnyr 3akasuuky . Ecnv no ncteyeHum 45
[AHEBHOro Cpoka , onnara ycnyr He nNpovsBefeHa, BCA MHbopMauma 1 akkayHT
3akasuuka ygansercs.



6.8. dusmyeckme nnua MoryT nony4nTb Konuto [lorosopa B CTI, nyTem 3anpoca .

6.9. Bo3BpaT Hencnonb30BaHHbIX CPeACTB MPOU3BOAUTCA TONbKO NpU
pacTtopxeHun gaHHoro [lorosopa 3a ycnyru goctyna Kk cucteme ACY , 15-u
paboumnx AHen. YacTuuHbln Bo3BpaT (BbIBOA) CPEACTB He NpeayCMOTPEH.
CpencTBa, BHECEHHbIe 3a ycnyru no perncrtpauum [P n npoaneHuto, a Takxe
COMYTCTBYOLLME YCITYTU U KOMUCCUM MAaTEXHbIX CUCTEM He BO3BpaLLLatoTCS.
3asiBKy Ha Bo3BpaT 3akasuyuMk MoXeT rnogaTb vyepes CTI1. B cnyyae HapyLlieHus
3akasunkoM nyHkTa 4.11 gaHHoro JloroBopa, a Takxe nyHkTta 2.1 lNpunoxxeHuna N21
K [JoroBopy, cnonHuTenb Bnpase He NPOM3BOAUTb BO3BPAaT HEUCMOJIb30BaHHbIX
CpeacTB.

6.12. icnonHuTenb BNpaBe B OAHOCTOPOHHEM MNOpAAKE USMEHATb CTOUMOCTb U
napameTpbl NpefocTaBAseMbIX YCAYr, 0 YeM 0683aH npeaynpexaatb 3akasuunka
He no3fHee, YeM 3a 7 (CeMb) KaneHAapHbIX AHEN A0 BCTYNNEHUS UBMEHEHUI B
cuny Yyepes nyb6aunkKaunto B HOBOCTHOM 6510ke Ha ceoeM WEB-cepBepe nn6o kakum
APYrUM yA06HbIM NS UCNOSHUTENSA cnocoboM(paccbliika NocpeAcTBOM
MEeCCEeH/>KepOB/3/IeKTPOHHOM MOYTOMN)

6.13. [loroBop 3ak/tovaeTca Ha KaneHAapHbIn Mecsil, B cllyyae cTaTU4ecKomn
AaTbl M Ha CPOK CO AHA NepBOro niaaTtexa, 40 AaTbl ,paBHON NepBOMY MiaTexy
cnepytollero Mecsua, B cnyyae AMHaMuyeckon gatbl .lMpoaneHnem gorosopa
cumnTaetcs akuenT odepTbl , NyTEM BHECEHUSI OMEPEAHOro nnarexa. AKLenTom
odepTbl 3aKasyMK NOATBEPXAAET , YTO OH COrslaceH CO BCEMMW YCIIOBUSIMU U
pacueHKaMu 3a yCnyru UCnonHuTens .

7. OTBETCTBEHHOCTb CTOPOH

7.1. UcnonHuTenb He HeceT OTBETCTBEHHOCTU rnepes 3akaszyMKoOM Un TpeTbUMU
CTOpOHaMM 3a fitobble 3afePXXKN, MpepbiBaHUS, ywepb nnm notepu, NPONCXoasALLNe
n3-3a:

a) ,D,e(beKTOB B NFOGOM SJIEKTPOHHOM U MEXaHNYECKOM O60pyJJ,OBaHVIM, HE
npuHagnexawem NcnonHutento;

6) Npo6aemM Npu nepefayde AaHHbIX UK COEAUHEHUN, MPOU3OLLEALLINX HE MO BUHE
NcnonHuTens, B TOM yncne B cnyyae 6JJ0KMPOBKM OTAENbHbIX IP y3/10B;

B) HapyLUEHWi B paboTe 060pyA0BaHUs, NpMHaanexaliero MICnonHUTenNto, Kotopble
NcnonHutenb 06a3yeTca yCTPaHUTb B TeYeHne 72 4acos;

) BCNeACTBME 06CTOATENbCTB HENPEOAOIMMOW CUJbl B OBLLENPUHATOM CMbICIE;



7.2. icnonHuTeNb He HeceT OTBETCTBEHHOCTY nepe 3aKa3unkoMm 3a 3aJepPKKHU,
nepe6on B paboTe 1 HEBO3MOXXHOCTb MOJIHOLLEHHOIO UCMOMb30BaHUA yCNyr
NcnonHutens, NpoucxoasLumne npsiMo UM KOCBEHHO Mo NpUYnHe AeACTBUSA Un
6e34eCTBUSA TPETbUX NUL /UK HEPaAaboTOCNOCOBHOCTH
TPaHCMNOPTHO-MH(POPMALIMOHHbIX KaHaNoB, HAaXOASLWMXCA 3a Npeaenamm
COOCTBEHHbIX pecypcoB ( 3aJlep)XKa UHTEPHET NPOBaaepoB).

7.3. Npun nepepbiBax B 0KazaHuu ycnyr rno BuHe UcrnonHurtens, 3aka3yunk nmeet
npaBo Ha KOMIMeHcauuto B BUae rnpeaocTtaBsieHUs Nofib30BaHUA YCI1yron pasmepe
OTHOCUTENIbHO BPEMEHU MepepbiBa npegoctaBneHus ycnyru. MmHumManbHas
KOMMeHcauums cocTaBnseT 24 yaca.

7.4. 3aKas4ynK cornaceH c Tem, 4to pa3Mep OTBETCTBEHHOCTU UcnonHutens
orpaHn4yeH UCKMYUTEJIbHO 1. 7.3 HacTosfiwero ﬂ,orosopa N HUKaKune gpyrue
y6bITKVI 3aK83LWIKy McnonHuTtenem He Bo3MeLLAOTCA.

7.5. UicnonHuTenb MeeT NpaBo NpekpaTuTb NnpegocTaBneHme 3akasunky Ycnyr u B
OLLHOCTOPOHHEM MopsAAKe pacTOpPrHyTb HacToAWwMn [loroBop B cny4yae, ecnv
3aKasuymK HapyLKna XoTa 6bl OANH NYHKT [loroBopa Uan NPUIOXKEHUIN K HEMY.

7.6. Jltobas gpyras OTBETCTBEHHOCTb CTOPOH, HE NPeAyCMOTPEeHHas HAacTOALWMM
[JoroBopoM u MNpunoxxeHnsaMu, onpepensieTca B COOTBETCTBUE C AENCTBYHOLLNM
3aKoHopaTenbcTBOM Poccuinckon Gegepauuim.

7.7. icnonHnTenb MOXKET NpuUocTaHaBMBaTb NpegocTaBsieHne YCnyr Ha Bpems,
HeobxogMMoe ANsi NPOBEAEHUS PerflaMeHTHbIX paboT Ha 060pya0BaHUM,
npeABapuTENbHO yBEAOMSIAS 06 3TOM 3aKas4yuMKa, He MeHee YeM 3a CyTKM [0
Hayana npoBeaeHus paboTt Ha ob6opynoBaHMKM. CyMMapHOe BpeMst HEAOCTYMHOCTM
CepBepOB, CBA3aHHOE C persiaMeHTHbIMU paboTaMu, He A0MXKHO NpeBbilwaTh 24
(ABaguaTK YeTbIpex ) YacoB B MecsL.

7.8. icnonHntenb nepuognyeckn npoBoanT AKumm ona 3akasdmnkos. YcnoBus
aKumn ny6nukyroTcs Ha cTpaHuuax WEB-cepBepa VicnonHutens B
COOTBETCTBYHOLEM pasfene ( CPOK aKLUK , TaK Xe Kak 1 aKLMOHHOM CTOMMOCTH
YCIyr, yCTaHaB/IMBAOTCA UCMOJTHUTENIEM HA €r0 YCMOTPEHUE)

7.9. Mpu 3aMeHe BbllleALWEero n3 cTposi 060pyAoBaHNA UCNOSTHUTENS
OTBETCTBEHHOCTb MICNoNHUTENss orpaHMYMBaeTCs 3aMEHON HEMCNPaBHOMO
o6opyoBaHuA Ha ncnpaBHoe. IcnonHUTeNb He oKa3blBaeT YCyr Mo 3aMeHe
Yy>Koro o6opyaoBaHusi. icnonHUTeNb CHUMaET ¢ cebsi OTBETCTBEHHOCTb 3a NOTEPHD
nHdopmMaLmmn B CBA3K C annapaTHbIM C60eM.



8. MomMeHT 3akntoyeHus [Jorosopa. Cpok aencrteusa [Jorosopa. [lopsaaok
N3MEHEHUS N PacTopXeHUs

8.1. HacTtosawwum [loroBop BCTynaeT B CUJ1y C MOMEHTA MOCTYMJIEHNS
npeaBapuTENbHON ONaThbl 3@ yCNyru, Yto 6yaeT ABNATLCA aKLEeNTOM HacTosILLEN
odepThl.

8.2. [loroBop gencTByeT A0 KOHLA pacyeTHOro nepuoga . B cnyyae, ecnu B TedyeHue
3 (Tpex) KaneHgapHbIX AHEN 10 OKOHYaHWUA pacyeTHOro nepuoga HuM ogHa us
CTOpPOH Yepes CTI B ACY, nn60 nocpeaAcTBOM ObpalleHus Yyepes MecceHaxkep , He
3afaBUT O CBOEM XenaHuu rNpekpaTuTb AencTBue HacToswero [lorosopa,
HacToAwmn [loroBop aBTOMaTU4eCcKu nNpoasieBaeTcs Ha NocneayroLWmnin pacyeTHbIN
nepuoga.

8.3. UcnonHuTenb BrnpaBe B O4HOCTOPOHHEM MNoOpsAAKe BHOCUTb UBMEHEHUSA B
NPUNOXeHUs K HacToAweMy [loroBopy, yBeJOMUB 3akasunka 0 Npon3BefeHHbIX
M3MEHEHUsIX Mo KaHasiaM CBA3U He Nno3faHee, 4eM 3a 7 (CeMb) KaneHaapHbIX OHeN
[0 BCTYMNJIEHNSI USMEHEHWI B CUJTy U ONYBIMKOBATb YKa3aHHble NU3MEHEHUS B
6noke HoBocTen Ha cBoeM WEB-cepBepe.

8.4. NaMeHeHna BCTYNaloT B CUJTY He MeHee YeM Yepes 7 (CeMb) KaneHaapHbIX
[HE C MOMEHTa OMoBeLLEHUS U ONY6IMKOBAHMS.

8.5. B cnyyae cornacus 3akasumka c TakMMU USMEHEHUSAMU, HacToALWwmMK [loroBop
NpPoAOHKaeT CBOe AeNCTBME C Y4ETOM YKa3aHHbIX UBMEHEHUMN..

8.6. B CJlydae OTKa3a 3akKa34dMhKa OT rnpopgjieHnme noroeopa, B8 HOBoM pac4etHOM
nepuoje, H606X0,D,MMO O6paTMTbCFI B CTI1 ¢ NUCbMeHHbIM 3asiB/IEHNEM O
pacTop>XeHnn goroeopa u Bo3Bparta HEUCMOJZIb30OBaHHbIX CPpeacCTB , €CJZIN TaKOBbl€
MMEKTCA Ha JINLLEBOM CYETE.

8.7. B cnyyae nony4deHuns MicnonHutenem opuumnanbHOro nucbma rnocne
BCTYMNJIEHUSA B CUTY U3MeHeHUI, [loroBop npekpalliaet CBoe AencTBue oT Aathbl
nosy4yeHuns yBegomMaeHus. Ycnyru, nosyyeHHble 3aKka3ymkoM CO JHS BBeAEHUs B
AencTBMe USMEHEHUM A0 faTbl NOSyYeHUS yBeSOMIIEHUSA BKITHOUUTESTBHO,
OKa3sblBalOTCA 3aKa34ymMKy C y4eTOM BBeJEHHbIX USMEHEHUN.

8.8. HacTtosawumin [1oroBop MOXeT 6bITb NpeKpalleH no nHMunaTuee ntobomn s
CTOpOH, Npu HecocTosATENbHOCTH (6aHKPOTCTBA) N1t060i U3 CTOPOH, MK B CryYae,
npeaycMOTpPeHHOM MYyHKTOM 8 HacToswero [Jorosopa.

8.9. MNpwu HapyweHun ogHon n3 CTOpoH ycrnoBumn HacToswero [lorosopa, gpyras
CTtopoHa umeeT nNpaBo Ha OJHOCTOPOHHEEe pacTopXkeHue [lorosopa, 0 Yem



yBegomnsaet CTOpoHY, HapyLwmMBLLYO ycnoBusa [loroBopa, He No3aHee, yem 3a 14
(YeTblpHapLaTh) KaneH4apHbIX AHEN [0 ero pacTOPXXeHUs. B criyyasix HapyLLeHui
cornacHo nyHkTy 4.11 HacTtosuwero [loroBopa v nyHKTY 2.1 MNMpunoxeHna N1 K
HeMy VicnonHuTenb BrnpaBe He3aMeaIMTeIbHO pacTOpPrHyTb lorosop.

8.10. HacTosawwmn [LoroBop MOXET 6bITb PaCTOPrHyT N0 MHMUMATMBE 3aKa3uymnkKa,
Nnpu OTCYTCTBUM €ro HapyLleHWn no HacToswemy [lorosopy, no ucteyeHmm
onfadyeHHOro nepuoga nytemM otkasa oT npegonnaTbl YCiyr 3a cnegyrowmin nepmos
WM Ha OCHOBaHWK YBEAOMJIEHUS, U3TOXXEHHOIO B MMCbMeEHHON hopme. B aToM
Cllyyae, HeMcnoJsib30BaHHbIN OCTATOK AEHEXHbIX cpeacTB 3akasunka
BO3BpaLlaeTcsa No NMCbMeEHHOMY 3asiBJIEHUIO, @ 3a40J/1XKEHHOCTb 3aka3uuka rno
onnarte ycnyr KoMneHcupyetcs 3aka3yunkomM. BosBpart cpeactB 3akasuumky
NPOU3BOAUTCS TONbKO B 6€3HAaNIMYHOM MopsiAKe B TedeHne 15Tn paboumx aHeN.
MNepeuyncneHne Bo3BpaLLaeMbIX CPEACTB TPETbEMY MLy MO NPoCcbbe 3akasymka He
NpoOn3BOANTCA.

8.11. [loroBop MOXEeT 6bITb PAaCTOPrHyT B Nt060e BpeMs Mo cornawieHnto CTOpoH.
9. MopAagok paccMOTpPeHNA NPeTeEH3UM U paspeLleHne CropoB

9.1. CTopoHbI 6yayT perynupoBaTb nyTem neperoBopoB Yepes CTI B ACY ntobble
CMNOPHbIe BOMPOCHI, padHOrnacus Uian npeTeH3nmn, KoTopblie MOryT BO3SHUKHYTb B
OTHOLLEeHUM HacTosLero [loroBopa nnm B CBA3U C HUM.

9.2. B cnyyae, ecniv CTOPOHbI He IOCTUMHYT [l0rOBOPEHHOCTM MO CMOPHbIM
BOMpocam MyTeM NeperoBopoB, OHU MOAJIEXaT paspelleHmnto B ApBUTPaXKHOM cyfie.

10. ®opc-maxop

10.1. CTOpOHbI OCBO6GOXAAOTCA OT OTBETCTBEHHOCTM 3@ YAaCTUYHOE MU MOJTHOE
HeMCnoJsIHeHNe 0653aTeNbCTB NO HacTosWweMy [1oroBopy npu BO3HUKHOBEHUM
(hopc-MaXKOpPHbIX 06CTOATENbCTB, UCK/THOYAKOLWMX NN 06 bEKTUBHO
NPensaTCTBYOLWNX MCNOMHEHUIO AaHHOro [loroBopa, CTOpOHbI HE UMEIOT B3aUMHbIX
npeTeH3unn, n kaxaasa u3 CTOpoH NPpUHUMaET Ha cebss CBOWM PUCK NMOCNEACTBUI STUX
o6cToATENbCTB. PaKT HAaCTYNNIEHNSI U OKOHYAHUA AeNCTBUSA (POPC-MaXKOPHbIX
06CTOATENIbCTB MOATBEPXAAETCS LOKYMEHTANbHO.

11. Npoune ycnosus

11.1. Ona dunsnyecknx nuy, AaHHbln [LoroBop, NOAYyYEHHbIN NO KaHanam cBa3su
npvpaBHMBaeTcs K [loroBopy Ha 6yMa)kHOM HocuTene u obrnagaeT NoJsIHOM
FOPUANYECKOM CUITON cornacHo n. 2.3 HacTosiwero [Jorosopa.



11.2. CTOpOHbI 0653yt0TCS He NepefaBaTh TPETbMM NnLaM nHdopmMaumtio,
MONYYEHHYIO B NpOLIecce BbIMOJIHEHMS YCIOBUI HacTosiLero [loroBopa, 6e3
MUCbMEHHOIO cornacusi 06enx CTOPOH.

11.3. Bo Bcex cnyyasx, He OroBOPEHHbIX U He NMpeayCMOTPEHHbIX B HAaCTOSALLEM
[orosope n/vnu MNMpunoxxeHunsax K HacTosAwemy [1oroBopy, CTOPOHbI AO/KHbI
pyKOBOACTBOBAaTbCSA AENCTBYHOLWNM 3aKoHoAaTeNnbCcTBOM Poccuinckon dGepepauyumn.

MpunoxeHne N21 — PernaMeHT npefocTaBieHns ycnyr.

HacToawmin PernameHT onpefenseT nopsaoK okasaHua ycnyr icnonHutenem,
CBOMM 3aKasunkam rno pasMeLLeHnto BUpTyanbHoro web-cepsepa Ha
060pyA0OBaHNN UCNONHUTENS, @ TaKXXe, NOPSAA0K MCNONb30BAHUA TaKUX YCNYr CO
CTOPOHbI 3aKasunka nnu rnonb3oBaresis, NOPALOK B3aUMOAENCTBUA MeX Y
UcnonHuTtenem n 3akasymkoM uin Nonb3oBaTeNeM, a TakXXe MHble BOMPOChI, He
OroBOpeHHble ABHO B [loroBope.

1. MNpepocTtasBneHune ycnyr

1.1. YuutbiBas, 4To MHTEpHET pacnpocTpaHeH npakTu4yecku BO BCeX rocyaapcraax
MUpa, UMEIOLLMX pasfiMyHoe 3aKoHoAaTesNbCTBO, ICcnonHuTesib HaCcToALWMM
[loroBopoM npeaynpexjaeTt 3akasumka, 4To ciyyarHble UM HaMepeHHble
Aencteus B VIHTEpHET MOTyT NPMBECTU K HapyLLIEHNIO HauMOHanbHOro
3aKoHopgaTeNnbcTBa ApYyrux cTpaH. UcnonHuTenb He HeceT OTBETCTBEHHOCTU 3@
Takue BO3MOXXHble HapyLLleHUs1 CO CTOPOHbI 3akasuuKa.

1.2. 3aKa34ymK NpUHUMAET Ha ce6si MOMHY OTBETCTBEHHOCTb U PUCKM, CBA3AHHbIE
C UCnonb3oBaHUEM ceTu VIHTEpHET nocpeAcTBOM YCNyr, B TOM Yuche
OTBETCTBEHHOCTb 3a OLIeHKY TOYHOCTH, MOSIHOTbI M MONE3HOCTU NIH0BbIX MHEHUIA,
naewn, MHON MHbOPMAaLMK, a TaKXKe CBOWCTB TOBApOB U YCIyr, pacnpocTpaHAeMbiX B
NHTepHeT 1 NpeaocTaBnsieMblx 3aKkasunky nocpeacTBoM Ycnyr.

1.3. B cnyyae ecnu 3akas4yuk rnpefocTaBriseT TPETbMM SiMbamM AOCTYyn K
MMEIOLLIMMCS Y HEro pecypcam u cepBucam, OTBETCTBEHHOCTb 3a AeATeNIbHOCTb
TaKUX TPETbUX NINL, HECET UCKITIOYNTENBbHO 3aKasuuK.

2. I'IpaBa M OTBETCTBEHHOCTb CTOPOH

2.1. UcnonHuTenb, coxpaHsas 3a cobou Bce npaea no [JoroBopy Bnpaee
He3aMe4 IMTeNbHO MPMOCTAaHOBUTL IGO0 OTKa3aTb B OKa3aHWUM YCNyr B CyYasx:

2.1.1. Ecnm no 060CHOBAaHHOMY MHEHUIO MICnonHMUTENs UCNofib30BaHNe
3aKasuymMKoM YCNyr MOXET HaHeCTH yLwep6 (gaXke TEOPETUYECKM, HanNpuUMep,



pecypcbl NpoJatoLLme YCIyru no B3/IOMY, a TakxKe to6ble pecypcbl XakepcKoi
TeMaTuKn) CNonHUTENIO U/UNK Bbi3BaTb CHOM TEXHUYECKUX U MPOrPaMMHbIX
cpeacTs McnonHutens u TpeTbux nuu, (aBTOHOMHbIe ANTeNbHO paboTatoLume
MpoLecchbl B TOM YUCHEe);

2.1.2. Hannuusa co CTOpoHbl 3aKa3umnka AeNCTBUIN, HarnpaBNeHHbIX Ha TO, YTOObI
nocbinaTb, NybnnkoBaTb, NepefaBaTb, BOCMPOM3BOANTb, PAacnpOCTPaHsATb, NHOObIM
CnocoboMm, a Takxe B 060M BUAE NCNONb30BaTb MNOJTyYEHHbIE NOCPEACTBOM YCNyr
nporpaMMHoe obecneyeHne U/ unu gpyrue matepuanbl, NOIHOCTbIO UM YaCTUYHO
3alUMLLEHHbIE aBTOPCKMMM U APYrMMUM NnpaBamu, 6e3 paspeLleHns
npaBoo6nagatens (warez B TOM ymncne). AKKayHT 3akasunka 611okupyetcs 6e3
npeaynpexzaeHus Ha BpemMs pasbupaTenbcTia. [py fOKa3aHHOM HapyLLUeHMM npaB
NHTENNEKTYaslbHON COBGCTBEHHOCTU aKKayHT yaansieTcsi HEMeLJ 1IeHHO;

2.1.3. Ny6bnukauuun n/mnu nepegadn co CTopoHbl 3aKkasumka, C UICNosb30BaHNEM
obopynoBaHus icnonHuTens, nto6on nHpopmMaunm, OTHOCALLLENCS K NponaraHje
YXECTOKOCTM, HaCUNM1s, COBEPLLUEHUIO TEPPOPUCTUYECKUX aKTOB, PasXXuUraHuto
pacoBoOW, HaLMoHanbHOW, PeNIMrMo3HON BpaXabl, nponaraHie BOWHbI,

2.1.4. Hannuus co cTopoHbl 3aKka3uunKka AeNCTBUIN, HanNpPaBeHHbIX Ha TO, YTObbI
nocbinaTb, NybnnKoBaTb, NepefaBaTb, PaCNpPOCTPaHATb JIH06bIM CNOCO60M NHOBYHO
MHbOPMAaLMIO UM MPOrpaMMHOE 06ecneyYeHne, KOTOpPOoe COAEPXKNT B cebe
KaKune-nmbo BPeAOHOCHbIE KOMMOHEHTHI ;

2.1.5. Hannuus co cTopoHbl 3akasunka AeNCTBUIN, HanpaBeHHbIX Ha TO, YTOObI
nocblNlaTb CoAepPIKaLLyto pekiaMHyto MHbopmauuto («CMAM», MpurnaweHus
coumanbHbIX ceTel 1 T.n.) 6e3 cornacus co CTOPOHbI agpecaTa. Npu 3ToM NoHsATHE
«CIMAM» onpegenseTcs 06LWen3BeCTHbIMM «MpaBuiaMu MNOJIb30BaHMUSA CETbHO»
pasMeLleHHbIMN B ceTu NHTEpPHET 1 ABNAOWMMUCA 06bl4aeM AeN0BOro o6opoTa.
Ecnun 3akasumk nnaHMpyeT OCyLLEeCTBAATb PacCblIKWM 3aperncTpupoBaHHbIM
nofib3oBaTtensam, AaBLUMM Ha 3TO Cornacue, To UX NEPUOLAUYHOCTb U 06bEM
AOJKHbI 6bITb OroBopeHbl ¢ MicnonHutenem yepes CTI B ACY. Jltob6as paccbifika,
KOTopasi ocylecTBnseTcs 6e3 Begoma NcnonHutensa — cumtaetca «CMAMomy;

2.1.6. PasmeLlleHuns NOpHO MaTepmnanoB. B 4aCTHOCTK, 3TO OTHOCUTCA K
nopHorpaduryeckmm nsobpaxeHusam, npoTneopeyawimm ct.242 YK P®. B cessu ¢
OTCYTCTBMEM 3aKOHOAATENIbHO YCTAHOBJIEHHbIX METOAMK ONpeAeneHns Toro,
SIBNSIETCS NI KOHKPETHOE n3obpa)keHne nopHorpaduyeckum, icnonHutenb
OCTaBJISIeT 3a COOOW NpaBO TAKOro onpeAeneHus;

2.1.7. Hannuus co cTopoHbl 3aka3unka AeNCTBUIN, HanNpaBeHHbIX Ha TO, YTObbI
nocbinaTb, Ny6nnKoBaTb, pacnpOCTPaHATb IM60 NCNONb30BaTb



Vlﬂ,eHTVId)MKaLWIOHHbIe nepcoHalsibHbl€ AaHHbIE (VIMeHa, aapeca, Teﬂe(bOHbI 7 T.I'I.)
TPETbUX NNU, KPpOME CJlydaeB, Korga atu simda npAamMo ynosiHOMO4YUJn 3akasyunka Ha
TaKoe NUCMOJIb30BaAHUE,

2.1.8. PacnpocTpaHeHus u/vnu nyénukaunm ntobon nHbopmaumm, Kotopas
NPOTUBOPEYUT TpeboBaHUAM 3aKoHoAaTeNbCcTBa Poccuinckon deagepaumn,
MONTOXEHUSAM NuLeH3nin MuHucTepcTBa cBasun PO (MuHucTepcTBa
MHGOPMALIMOHHbBIX TEXHONOMUIA U cBA3M B PD), HopMaM MexayHapoaHoro npasa, 1
yLLEeMNSIET NpaBa TPETbUX UL, a TaK Xe nepeHanpas/ieHNe Nonb3oBaTesien Ha
pecypcbl ceTn UHTEpPHET copepKalymx Takyto MHbopMaLmio;

2.1.9. Ony6nukoBaHMA Unm pacnpocTpaHeHnss 3aka3uymkoMm Nrbon nHdhopmaumnm
WA NPOrpaMMHOro o6ecneyvYeHunss, KoTopoe COAEPXUT B cebe KoAbl, N0 CBOEMY
AEeACTBUIO COOTBETCTBYIOLMNE AENCTBUIO KOMMbIOTEPHbIX BUPYCOB UN APYruX
KOMIMOHEHTOB, NPUPaBHEHHbIX K HUM,;

2.1.10. PeknamunpoBaHusa TOBapoOB, YCNYr, UHbIX MaTepuanos, pacnpocTpaHeHune
KOTOPbIX OFrPaHNYEHO MO0 3anpeLLeHo AeACTBYHOLWMM 3aKOHOA4AaTeIbCTBOM
Poccuiickon denepaumm;

2.1.11. ®danbcudumumnpoaHus ceoero IP-agpeca, a Tak)xe agpecoB, UCMOJIb3YyeMbIX
B APYrux ceTeBbIX MPOTOKONAX, Npu nepefaye AaHHbIX B CeTb VIHTEpHET;

2.1.12. N\cnonb3oBaHWs HECYLLLECTBYHOLLMX 06paTHbIX aApeCcoB NMpu oTnpaBKe
3JIEKTPOHHbIX MUCEM U APYrMX COOBLLEHNN;

2.1.13. OcywecTBneHnsa 4ENCTBUIN, HanpaB/ieHHbIX HA HapyLLUeHWne HOpMasibHOro
(YHKUMOHUPOBaHMS aneMeHToB ceT MHTepHeT (KOMMbOTEPOB, APYroro
060pylI0BaHNA UM MPOrpaMMHOro o6ecrnedyeHus), He NpUHaAIexalmx 3akasumky;

2.1.14. OcywecTBneHNa enCTBUN, HarnpaB/ieHHbIX Ha NOMy4YeHne
HecaHKLUMOHMPOBAHHOIo AocTyna K pecypcy Cetu (KoMNboTepy, APYromy
o60pyaoBaHuto Un nHGOPMaLMOHHOMY pecypcy), MocneaytoLLee NCrosib30BaHme
TaKoro AOCTYMa, a TakXXe YHUYTOXeHne nnm moandukaumsa nporpaMmMHOro
obecneyeHuss UM faHHbIX, He MpUHagnexawmx 3akasumnky, 6e3 cornacoBaHus ¢
BNaZenbLaMmn 3TOro NporpaMMHoOro o6ecneyeHns nnu gaHHbix 1n6o
agMWHUCTpaToOpamMu faHHoro nHpopmMaumoHHoro pecypca. lNMog
HeCcaHKLUNOHNPOBAHHbIM AOCTYMNOM NOHMMAETCA N060M [OCTYN CMOCO60M,
OTNNYHbIM OT NpeAnonaraBLUerocs BnagenbLeM pecypca;

2.1.15. icnonb3oBaHus 3aKa34yMKOM NPOrpaMMHOro obecrnedyeHns Kakum noo
06pa3oM CBSI3aHHOIO C cepBucaMu xpaHeHus dainos (Rapidshare.com,
Depositfiles.com n 1.4.);



2.1.16. HecaHKLMOHNPOBAHHOIO co3faaHus hannoobMeHHbIx ceTeit (Torrent);
2.1.17. PasmelleHna GULLIMHIOBOro KOHTEHTa (PULLNHI-CalTbl);

2.1.18. 3anycka nto60ro NporpaMMHOro o6ecreyeHus], Tak Uau nHadye CB3aHHOMo
c IRC (B ToM uncne yctaHoBka IRC-cepeepoB u IRC-60ToB)60Tamu (IRC, VK,
Instagram 1 NpounMK), a TakxKe NoNyYeHneM NIto60ro BUAa KpUMNToBastoT;

2.1.19. YcTaHoBKM 1 ucnonb3oBaHus M0 durHaHcoBbix nupamug (hyip NpoekThbl),
MJIM (Mupamugbl);

2.1.20. PasmMeLlleHnsa ntoboro noteHumanbHo pecypcoemkoro N0, Kak To OHNanH
nrpbl, GopyMbl «060 BCEM», NOCeLLLaeMble YaTbl, BO M36eXaHne npeBbllLeHUs
MaKCMMasbHO AOMNYCTUMOM Harpy3Ku no TapudHOMy niaHy Ha cepsep U
obopypoBaHune OMNCOCa, UcnonHuTenb He peKoMeHAyeT YyCTaHaBNMBaTb CKPUNThI
ny6nun4yHbix Yyatos 1 noptanos (PhpNuke, E-Xoops, Xoops, SmallNuke, PostNuke,
Limbo v gp.);

2.1.21. PasmMelleHus cTpaHuL, B BUAE LOPBEEB;

2.1.22. icnonb3oBaHWs cepBepOB A1 nNepeHanpasneHus Tpadumka, pa3Horo poga
L0308, gate, proxy, vpn, yCTaHOBKM NPOKCU-CEPBEPOB U CKPUNTOB ANs cbopa
agpecoB aHOHUMHBbIX MPOKCH;

2.1.23. YcTaHOBKM U ncnosib3oBaHus MO noYToBbIX CMOHCOPOB (CepBUCHI
MOYTOBbIX PacCbIsIOK);

2.1.24. YcTaHOBKM M Ucnosib3oBaHus 10 cepBMCOB aKTUBHOM packpyTku (bux u
np.);

2.1.25. Pasmelenus N0, ucnonbsyemoro gsns npogaxu ICQ Homepos, BBUAY UX
He3aKOHHOro noJlyyeHus, a Takxe M0, ncnonb3yemoro Ana céopa cpeacTs (KasuHo,
ayKLMOHbI U npoyee);

2.1.26. lNpeBblleHNss MaKCMMasibHO A0ONYCTUMOWN Harpyskn Ha o6opyaoBaHNS
OMNCOC u cepepa (CPU, MEM, MySQL). [nsa kaxxgoro Tapuda ycTaHOBSIEHbI CBOM
3Ha4YeHna MakCcMManbHO A0NYCTUMOW cpegHecyToYHON Harpy3ku Ha CPU,
onepaTuBHYO NaMATb 1 cepBep 6a3 MySQL.. B cnyyae He3HaYMTeNbHOro
npeBbIEHNS NO NHO60MY M3 NapaMeTpoB McnonHMTeNnb NnpeaocTaBnseT 3akasuynky
BO3MOXXHOCTb BbIMOSIHUTb KOPPEKTUPOBKY Harpy3Kku C LieJiblo ee CHUXEHUS A0
AONYCTUMBbIX 3HAYEHU B MaKCMMaJsibHO KOPOTKUIN CpoK. cnonHuTenb Bnpase He
NpefocTaBNsATb TaKyk BO3MOXHOCTb 3aka3unky 6onee 3 (Tpex) pas. B cnyyasnx
3HAYUTENbHOrO MPEBbIWEHUA AOMNYCTUMbIX 3HaYeHUI Harpyskun NcnonHurtenb



BlMpaBe OTKa3aTb B BOSMOXHOCTU KOPPEKTUPOBKW, YHTO BJIEYET 3a cobon
npexaespemMeHHoe pacTop>XeHne gaHHOoro ,El,orosopa;

2.1.27. NpeBblweHus nopora B 10% oT TEOPETMYECKOWN MPOMYCKHOM CNOCOBHOCTH
ceTeBOro MHTepdenca cepeepa.

2.1.28. OcywecTBneHNsa 4enCTBUIN NO CKaHMPOBAHUIO Y3/10B CETEN C LieNbHo
BbISIB/IEHUSI BHYTPEHHEN CTPYKTYPbl CeTeN, yI3BUMOCTN 6€30NacHOCTH, CMIUCKOB
OTKPbITbIX NOPTOB U T.M., 6€3 ABHOr0 Cornacusa Bnagenbua npoBepsieMoro pecypca;

2.1.29. OcywecTBneHNA UHbIX LENCTBUKN, HE NPpeayCMOTpeHHbIX [JoroBopom u/mnu
CTtaHAapTamMu, HO COAEpPXKaLLMX COCTaB YrosIOBHOIO IM60 aAMUHUCTPATUBHOIO
NpaBOHapyLUeHUs, MMO60 HapyLUaoLWMX NpaBa U 3aKOHHblE MHTEPEChl TPETbUX UL

2.1.30. Ecnu NcnonHuTenb nonyyaeT COOTBETCTBYHOLLMI 3aMpocC Un yKasaHue co
CTOPOHbI KaKoro-nmbo rocyaapCTBEHHOMO, PEryIMPYHOLLErO MU MHOTO
KOMMETEHTHOrrO OpraHa;

2.2. icnonHuTenb, coXpaHsas 3a cobor Bce npasa no [JoroBopy Brpase
HesamMenIMTeNbHO OrPaHNYNTb OKa3bliBaeMbIE YCIyrn M60 BHECTU KOPPEKTUBDI B
NX NapamMeTpbl B ciy4vasx:

2.2.1. MNpeBblweHnsa 50% MakCUManbHOM NPONMYCKHOM CNOCOBHOCTN 060pyAOBaHUSA
Ha Bcex TapuM@HbIX NnaHax B TedeHune 8 yacoB nogpsaa nnmn 20% — B TeyeHue 24
yacos. [1pn 3TOM orpaHMyYeHne CKOpPoCTN COeMHEHNS Ha NOPTY ycTaHaBInBaeTCs
He HuXe 3HauyeHns 64 Kb/c, KpoMe cryvyaeB napasumTHOro Tpadumka, HapyLlaroLLero
CTabunbHyto paboTy cetTn IcnonHuTens — B 3TOM criyyae MicnonHuTenb BnpaBse
3a610KMpOBaTb KaHan CBA3M NOMHOCTbIO;

2.2.2. 3HaYNTENBbHOrO CHUXXEHMUSA MPOMYCKHON CNOCOBHOCTb KaHaNoB CBA3U U
yrposbi WTaTHOMY YHKLNOHUPOBaHUIO ob6opyaoBaHua NcnonHuTens.

2.3. BpeMs NpuoCTaHOBJ/IEHNA OKasaHMA ycnyr no npuymHam, ykasaHHbiM B . 2.1,
He cuYnTaeTCs nepepbiBOM B OKa3aHUM yCNyr U He MOXET paccMaTpmBaTbCs Kak
HapyweHune NcnonHutenem cBonx 06s3atenbCTB, NPefyCMOTPEHHbIX [JOroBOpoOM U
MpUNoOXeHNAMN K HEMY.

2.4. NpnocTaHoB/IEHME OKa3aHUs yCnyr u/unn oTKIF0OYEeHME NPOrpaMMHbIX UK
annapartHbIX cpeAcTB 3aKa34ymKa OCYyLLLeCTBJISETCA A0 BbIMNOSHEHUA 3aKa34ynkom
TpeboBaHW MICNONHUTENSI NO YCTPAHEHMIO HApYLLEHWI U HE OTMEHSAET
BbINOJIHEHNS] 3aKa34YMKOM BCEX CBOUX 06513aTeNbCTB no [Jorosopy. B aToMm cnyyae,
B 3aBMCUMOCTMW OT TAXKECTU N YaCTOTbl HapyLweHu [JoroBopa 3aka3unkom,



McnonHutenb BnpaBe pacTOprHyTb AaHHbI [LoroBop 6e3 BO3MOXHOCTH
MOBTOPHOIO 3aKJ/THOYEHHS.

2.5. UcnonHuTenb He rapaHTUpPYeT NMPUHATUE NMOYTbl 3aKasumnka oT yaaneHHbIX
ceTel, GyHKLUMOHNPOBAHME KOTOPbIX NPUBESIO K 3aHECEHUIO aapeca Takow CeTU B
CMUCKMU, MO KOTOPbIM NporpamMmma foctaBku noyTbl UCNnonHUTENA He ocyllecTBNAeT
npuvem noytbl. Ana punbrpaummn «ClMAMa» McnonHuTenb ncnonb3yeT 613K-NUCTbI
spamhouse.org. Ecnu IP agpec 3akasumka YNCAnTCA B INCTE U 3aKa34umMK HE MOXKET
oTNpaBAATb NUCbMa ¢ cepBepa McnonHutens, To 3akasuymk obpallaeTcs
HernocpeAcTBEHHO B spamhouse.org ansa yaanenus IP agpeca us nucTa, nmoéo K
cBoeMy VIHTepHeT-npoBanaepy,

2.6. NcnonHuTenb He KOHTPONMPYET coaepykaHne nHpopmaumm, XpaHMMon,
ny6AMKyeMon Unm pacrnpocTpaHsieMon 3aKka3ynkoM ¢ UCMOSIb30BaHNEM
npefocTaBfeHHbIX YCNYT, U HE HECET HUKAKOM OTBETCTBEHHOCTU 3a TOYHOCTb,
KayeCcTBO U cofiepyaHune Takon nHpopmauuu.

2.7. NcnonHuTenb He HeCeT OTBETCTBEHHOCTU 3a cofepXkaHne MHPOPMaLMOHHbIX
Y3/10B, CO3[aBaeMbIX U NOAAEPXKUBAEMbIX 3aKa34YMKOM WX NOSIb30BATENSAMMU, U He
OCYLLEeCTBNSIET KaKoW-NTnb0o npeaBapuTeibHON LIeH3ypbl. B cnyyae aBHOro
HapyLleHns 3aKOHoA4aTeNbCTBa NpeAoCcCTaB/ieHne YCNyr MOXeT 6biTb
NPMOCTaAHOBNEHO 6€3 NpeABapuUTENbHOIO Npeaynpexaenus. Mpu aTom
NcnonHuTenb nMeeT NpaBo Npy HEOH6XOAMMOCTU KOHTPOSIMPOBATb CoAEPKaHMe
MHOPMaLMOHHbBIX pecypcoB 3akasyunka uam ero nosib3oBaTenen.

2.8. icnonHuntenb He HeceT OTBETCTBEHHOCTM 3a HapyLleHune rnpaB TPeTbux a1,
BO3HUKLUUX B pe3yJibTaTe OencTBum 3akasunka, COBEpPLUEHHbIX C UCMOJIb30OBaHNEM
YCnyr, npeanocTtaB/IAE€MbIX NcnonHutenem.

2.9. UcnonHuTenb He HeceT OTBETCTBEHHOCTM 3a Ka4eCTBO KaHa/loB CBA3U 06LLEero
NnoNnb30BaHUA, NOCPeLCTBOM KOTOPbIX OCYLLECTBIAETCA AOCTYN K Ycnyram, a Takxe
Nno npeTeH3naM 3akasumka K Ka4yeCcTBY COeJMHEHUs C ceTbto MIHTepHerT,
CBAA3aHHbIM C Ka4eCTBOM (PYHKLMOHUPOBAHUA CeTeN APYrMx NpoBangepos,
NOSIMTUKOM 06MeHa TpapuKoM Mexay npoBanaepamMmu, ¢ GyHKLMOHMPOBAHMEM
060pyAoOBaHNS U NPOrpaMMHOIo obecreyeHms 3akasumka v gpyrumm
06CTOATENIbCTBAMM, HAXOAALWMMMUCA BHE 30HbI KOMMETEHL MM, BIMSIHUSA U KOHTPONSA
NcnonHutens.

3. MNopsaaok 06paboTku 3asaBok CTI1

3.1. CTIM ocywecTBNsieT ynpaB/ieHNe, KOHTPOIb HaZ paboTon TEXHUYECKOro
060pyA0BaHNS U CUCTEMHbIX NPOrPaMMHbIX CPeACcTB, obecrneuynBaeT



NpefocTaBNeHNE HaA/leXallero cepBrca 3akasumky B npegenax, 06ycrioBfeHHbIX
[loroBopoMm, a TakXe OCyLLecTBNAET 06paboTKy 3anpocoB 3akasunka.

3.2. Kaxxpas 3asBka UMeeT NpUopuUTeT UCMOSIHEHUSA. 3aKa3unK BbiCTaBnsaeT
NpUOpUTET 3aABKe MO criefytoLemy npasuny:

* BbicOYanLLnin N BbICOKUIN- NCNOMb3YETCA TONbKO B Cydaax KpanHemn
Heob6Xxo4MMOCTH, ecnn BUPTyanbHbI web-cepBep,T M60 AOCTYN B CeTb
OTCYTCTBYET NPOAOMIKUTENbHOE Bpems ( 6osee 2 Yacos).

* CpegHuin — NpobaeMbl TEXHUYECKOIO XapakTepa, KOTopble 3aKa3unk He MOXeTe
YCTPaHUTb CaMOCTOATENbHO.

* HU3KMI 1 HMXKaMLWLMA- BONPOCHI, NPOCLObI, MPeAnoXeHns 3aKkasunka, a TakxKe Bce
OCTalslbHOe, YTO He BOLUJIO B Aipyrue NpuopuTeThl.

3.3. Bce pgenctBusa BbinonHsatoTca CTI ToNbKO Npu oTripaBNeHUN 3a8BKU
nocpeacteom ACY, 3BoHkoM B CTIT, nn60 /mnmn nocpeacTBOM AOCTYMNHbIX CPEACTB
y cnonHutena. ckntoyeHns cocTaBnsaoT 3anpochbl 3akasdunka B criyvae yrepu
aBTOpM3aLUMOHHbIX AaHHbIX OT ACY, a TakxKe npeanpofa)kHble BOMNpPOChHI;

3.4. Nepepn obpaweHnem B CTIN 3akasunk 06s13aH BHUMATENIbHO O3HAKOMMUTbLCS C
pasaenom F.A.Q Ha cante UcnonHutens. KoHcynbTaHT CTI1 ocTaBnsieT 3a cobomn
npaBo UrHOPMPOBaTb BOMPOC, €C/IN OTBET Ha HEro NPUCYTCTBYET B
BbILLEYNOMSAHYTOM pasfene.

3.5. Telegram/ ONLINE/ TenedoHHble KoHcynbTaHTbl CTI oTBe4aeT ToNbKO Ha
npeanpoaa)XHble BOMPOChI, @ TakK)Xe Ha BONPOCbI CBSAI3aHHbIE C UCMOIb30BaHNEM
cepBucoM Mcnonuutens, otcytcTeyowme B pasgene FA.Q

3.6. B cnyyae TexHn4yeckom npobaembl 3akasumk obpalltaetcs B CTI1, ykasbiBaeT ee
NoJSIHOEe onucaHue,.

3.7. MakcumarnbHbin cpok oTBeTa oT CTI1 Ha NnocTaBsieHHbIM BONPOC: 24 4yacos.
MakcuMarnbHbI CPOK OTBETA OT pyKoBoAcTBa KOMNaHMM Ha NOCTaBNIEHHbIN
Bonpoc:64 yaca . Bpems pa6otbl CTI1 onmcaHo B pa3gene obpalleHust B Tex.

noaaepxKy.
4. O6ecneyeHne MHHOPMaLIMOHHON 6€30MacHOCTU U LIe/TOCTHOCTU AaHHbIX

4.1. cnonHuTenb obecneymBaeT 6a30BY0 MHPOPMALMOHHYHO 6€30MacHOCTb
3akasuuka B npegenax, onpeaensiemMbix 06bl4HbIMU YCIOBUAMM, ECIIN TOJSTbKO B
[loroBope SIBHO He OrOBOPEHO MHOE.



4.2. icnonHuTeNb He HECEeT OTBETCTBEHHOCTMU 32 BO3MOXHYH KOMMPOMETaLUIo
naponei 3akasuymka, NPOM30LLEALLYHO MO ero BUHe, HO No Tpe6oBaHUIo 3aKasymnka
NMPOM3BOAUT OMEpPaTMBHYO CMEHY TaKuX Maposie.

4.3. UcnonHntenb obecnedynBaeT pe3epBHOE KONMMPOBaHME CTaTUYeCKOoMn
nHbopmaumm 3akasumka, pa3MeLLeHHOM Ha cepBepax McnonHuTtens, no
co6¢cTBEHHOMY rpadumKy 1 pas B Hegento (exeaHeBHo ans VIP Tapudos), ecnu
TOJNIbKO Takom rpadumk u NopsfoK co3faHnsa pesepBHbIX KOMUM He OrOBOPEHDI
oco60 B ycnoBusax [loroBopa. 3akasymk BnpaBe OCYLLECTBATb Ppe3epBHOE
KOMMpOBaHMe CaMOCTOAATENIbHO B N1t060€e BpeMs.

4.4. B cnyvasx, ecnv notepsi nHbopmMaumm npousoLusa no BuHe McnonHuTens, o
NMPUHMMAET BCe HEOOXOAUMbIE Mepbl A1 MaKCMMasibHO 6bICTPOro
BOCCTaHOBJIEHUA MHbOPMaLUW.

4.5. Ecnn noTepsa AaHHbIX 6bi1a Bbi3BaHa AeNCTBUAMM 3aKa3unka,
BOCCTaHOBJIEHNE faHHbIX nponsBoguTca no 3anpocy B CTI1 B TeyeHue 24 yacos, Ha
nnaTHOM OCHOBE.

4.6. Ecnun B ycnosusx [loroBopa He 0roBOPEeH 0COObIN PEXUM pe3epBHOIo
KonunpoBaHus (paccMaTpuBaeMblil Kak AOMO/HUTeNIbHas ycyra), BOCCTaHOB/eHMe
NPON3BOAUTCS U3 MOCIefHEro apxmaa.

5. DyHKUMOHMpPOBaHUE MPOrpaMMHOro 06ecneyYeHns KIMeHTOB

5.1. UcnonHuTenb obecneymBaeT pa6OTOCI'IOCO6HOCTb npeanocTtaB/IAE€MbIX
cepBuUcoB N NX COBMECTUMOCTb C APYrnM NporpaMmmMHbIM obecrneyeHnem B
npeaenax, orpenendaemMbix JJ,OKYMeHTaLWIeVI Ha COOTBETCTBYHOLLNE CEPBUCDI.

5.2. icnonHuTenb He rapaHTMpyeT paboToOCNOCOOHOCTb U COBMECTUMOCTb
nporpamMMHoOro obecneyeHusi, 060pyfoBaHus , pa3apaboTaHHOrO 3aKa3uynKoM, UK
TpeTbuMu nuuamu. NporpaMmmHble CpeacTBa U CTOPOHHEE 060pyAOBaHUE , MOTYT
6bITb YCTAHOB/EHbI Y UCMOMb30BaHbl 3aKa34nkoM 6€3 Kakon-nnmbo rapaHTMm co
CTopoHbl icnonHutens.

5.3. icnonHuTtenb He rapaHTUpyeT paboToCNOCO6HOCTb NPeAoCTaBIEHHOIo UM
NporpaMMHOro obecrnedyeHns u o6o0pyaoBaHus, B C/lyyae, ecim 3akasunk BHOCUN B
CBOW U3MEHEHMSA B NporpamMMHoe obecredyeHune n o6opyaoBaHue NpuobpeTeHHoe y
UCMONHUTENS.

5.4. icnonHutenb BNpaBe NpuocTaHaBMBaTh, 6JJIOKMPOBaTb UM 3anpeLlaTb
ncnonb3oBaHWe 3akasynmkoM nporpaMmHoro obecneyexus (MO) B cnyyae, ecnu
aKcnyaTaumsa Takoro NporpaMMHOro o6ecneyeHnst NPUBOAUT U MOXKET



NPUBECTU K aBapMVIHbIM CUTyaumndam, HapyLieHno CUCTEMDbI 6e30MacHoOCTH,
HapyLweHUo HaCcTodALlero PernameHTa nnu ycnosm7| J_'l,orosopa.

6. Ncnonb3oBaHue pecypcoB CUCTEMDI

6.1. 3akasuumk UCMNOJIb3YET peCypCbl CUCTEMDI McnonHuTtens B COOTBETCTBUM C
TapVId)HbIM njaaHoOM, €C/i1 TOJIbKO AOMNONHUTENbHbIMU COrnalleHNAMU HE
OroBopeHo UHoe.

6.2. B uensax konnekTMBHOM 6e30nacHOCTM MicnonHUTENb OCcTaBNsAET 3a COHOM
npaBo MPUOCTaHOBUTbL NpefocTaB/ieHne ycnyrn 3akasumky B criydae HaHeCceHus
UM Bpeaa MicnonHutento, nMbo KakoMy-nmbo 13 ero KJIMeHToB.



MpunoxeHune N°2 —

obLme NOHATUSA /CTOMMOCTb YCNyr U TapudHbIX NIaHOB

1. OdbepTa — HaCTOALMIA AOKYMEHT «[1yGnunyHbIN odepTa No OKa3aHWMo KOHCYNbTALMOHHbIX
ycnyr un koHcantuHra MBM Tenekom.[Mpepoctasnenns goctyna k ACY - paspaboTtaHHOM
ncnonHuTenem , onybrnmnkoBaHHbIn B ceTn VHTepHeT no agpecy: https://mbmtelecom.ru.
YcTaHOBKa M HAacCTpoWKa, KOHCynbTaumsi no pabote obopynoBaHus, NpUOBPETEHHOrO Y
NCMNONMHUTENS.

2.AkuenT odepTbl — NONHOE 1 GE30roBOPOYHOE MPUHATME OPEepPTbl NyTEM OCYLLECTBIEHUS
3akasumkom onnatbl yCnyr UcnonHUTens . AKLenTom odepTbl Co34aeT JOroBOp.

3.0dbepTta — nNpennoxeHne UCNOMHUTENS 3aKITYNTb AOrOBOp Mexay VicnonHutenem u
3akas4nMKoM Ha okasaHue ycryr TeEXHUYECKOW NOAAEeP KKN, KOTOPLIN 3aknovaeTcs
NoCpeacTBOM akuenTa odepTsbl.

4. .CTOUMOCTb MHbIX YCIyr BapbUPYHTCS UCXOAS U3 MONyvYeHHoW nnaTtHon yenyru .0
BO3MOXHbIX MMIATHbIX YCryrax He OTHOCALLMXCS K paboTe UCMOMHUTENS C UCMOSb30BaHMEM
NOEHTUUKALMOHHOMO 3NIEKTPOHHOIO MOAYMS UCTOMNHUTENS , 3aKa34ymMK MOXET NonyyYnTb B
CTTr1,nocne naeHtndmkaumm cebsa kak nonb3oBaTens .

5. PacyeTHas gata B KOMNaHUM 1 YMCNO KaXXaoro Mecsilia, AeHeXHble CPeaCcTBa AOMKHbI
HaxoguTcs Ha J1C 3a 3 gHA 0O pacyeTHoW AaThl., onnara no oroBopy odepThl,

crnucbIiBaeTcs B MONTHOM o6beMe B AeHb akTUBaLun goroBopa.

6. ACY — CNoXHbIn KOMMNSIEKC NporpamMm, no3BosiSOLUN YYUTLIBATb KONMMYECTBO OKa3aHHbIX
YCIyr BO BCEBO3MOXHbIX €4MHMLAaxX N3MepeHunsl, TapnuuumnpoBaTb UX U BbICTABMASATb 3a HUX

cyeTa KrnnmeHTam C y4eToM aKLUMA N CKUOOK.

7.0octyn k ACY , npegocTaBnsieTcs TONbKO C YCTPOMCTBOM AOCTyna K cetu VIHTepHeT ( ¢
MOMOLLbIO MAEHTUUKALIMOHHOTO 3NEKTPOHHOIO MoAynsa NpuHaanexatiero VicnonHurenio)

8. TapudHble nnaHbl MicnonHutens

8.1 BbibpaHHbI 3aKa34MkoM TapuHbIN NnaH, Kak 1 NOAKMOYEHHbIe ycryrn, oTobpaxaeTcs
B JIK 3akasumka Haxogswmmcs Ha WEB - pecypce ncnonHutens, NpuioxeHun ans


https://mbmtelecom.rui/pay

MOOUNNBHbIX TeJ'IerOHOB, Tenerpamm oore.

8.2 CtonmocTe TapudHOro nnaHa wnHansmMayanbHa AN Kaxgoro knueHTta .M ykasaHa B
NIMYHOM KabMHETe KNneHTa

8.3 TapudHble nnaHbl ¢ TOMETKOM “AKUNS” MMET OrpaHNYeHHbIN CPOK COXPaHEeHUS
CTOMMOCTM abOHEHTCKOM NnaTbl , U MOXET ObITb NEPECMOTPEH, HO HE paHee 3 MeCs4YHOro
CpoKa C MOMEHTa MOLKITHYEHNS akLUMOHHOIo Tapuda, ¢ npegBapuTernbHbIM YBEOOMIEHNE
KNMeHTa He MeHee YeM 3a 7 KaneHaapHbIX AHEW, 40 pacYeTHOW OaThl.

8.4 VcnonHutenb BnpaBe MeHATb YCNOBUS U CTOMMOCTb TapudHOro nrnaHa B
OOHOCTOPOHHEM nopsiake , Ho 0653aH yBeAoMUTb 3akasymka He MeHee Yem 3a 7(cemMb)
KaneHgapHbIX AHEN , A0 BCTYNMEHUSA B CUIY HOBbLIX YCNOBUI , M0BbLIM yA06HBIM Cnocobom
ansa NcnonHutens ( pasmelleHneM HOBOCTM Ha rmasHon cTpaHuue WEB- pecypca
pacnonoxeHHoOM Mo agpecy mbmtelecom.ru).

MpunoxeHue N23 — PernaMeHT napTHEpPCKUX B3aMMOOTHOLLEHUN.

HacTtoawwun PernameHT onpepenseTt nopsafoK NapTHEPCKUX B3aMMOOTHOLLEHUI Mexay
NcnonHutenem (MaptHep 1) n cBoum 3akazumkoM ([MapTHep 2) N0 MHHOPMUPOBAHUIO
TpeTbux Nnu, 06 ycnyrax, okasbiBaembix [apTHepom 1.

1. OCHOBHbI€E MOJIOXXEHUSA

1.1. B pamkax HacTosilero CornaweHus lMapTHep 2 ocylecTBnseT AeACTBUSA,
HarnpaBfieHHble Ha pacrnpocTpaHeHun nHbopmMaumm o NapTHepe 1, 0 3ajavax U BUAax ero
LesATeNbHOCTH, O NPefOCTaBASEMbIX YCAYrax U UMerOLMNXCS TapudHbIX NaaHax.

1.2. Ycnyru MNapTHepa 2 onnaynMBatoTca B 06bemMax 1 B CPOKU, NPefyCMOTPEHHbIE
HacTosAwWwmMM PernameHToM.

1.3. Mo pOroBOpPeHHOCTM CTOPOH YC/IOBUS NapTHEPCKOM NpOorpaMMbl NMPUMEHSIOTCA KO
BCeM TapudHbIM NaaHaMm no NpefocTaBAEHUIO YCAYr XOCTUHIa U vds, pasdMeLLeHHbIM Ha
cante NMapTHepa 1.

2. Mopagok gencteum 3akasymka n crnonHutens

2.1. dopMmupoBaHue 3asBKU Ha y4acTue B MapTHEPCKOM NporpamMme OCyLLecTBAAETCS
MapTHepoM 2 ¢ ucnonbsoBaHnem Web-nHtepdeiica NapTHepa 1 Yyepes pernctpauuto Ha
calnTe U co3pgaHne NMYHOro KabuHeta MNapTHepa.

2.2. B 3asBKe gomKHbI 6bITb YKa3aHbl IMYHbIEe AaHHble MNapTHepa 2, no3BonstoLmne
NPOM3BECTU €ro nAeHTUPMKaLNIO, @ TaK KOHTaKTHas MHGopMauums.

2.2.3. No utoram paccMmoTpeHunsa 3asasku MNapTHepy 2 npucBanBaeTca [epcoHanbHbIN
NpeHTudurkaunoHHbi HoMep NapTHepa, AaeTcsa NapTHepCKas CCblsika U OTKpbIBaeTCa
cneunanbHbI [lapTHEpPCKUM cyer.



2.3. Ycnyra NapTHepa cunTaeTcsi okasaHHOW, MpW OCYLLLECTBNEHNN 3axoa KNMeHTa Ha
obuumanbHbIn canT MapTHepa 1 Yepe3 NapTHEPCKYHO CCbIKY, MPeAoCTaBEHHYHO
[MapTHepoM u onnaTbl ycnyr MNapTHepa.

3. NpaBa 1 06513aHHOCTM CTOPOH
3.1. MapTHep 1 o653yeTCS:

3.1.1. ocywecTBnATb onnaty ycnyr NapTHepa 2 B COOTBETCTBUN C YCIOBUAMM HaCTOALLLErO
PernameHTa.

3.1.2. npegocTtaBnaTb MNapTHepy 2 MHPOPMaALMIO OTHOCUTENTIbHO HANNYNA ONIaTbl U
3aK/1t04YeHMs JOroBOPOB, C NnLamu, obpaTusliMmMmncs K NaptHepy 1 no pekomeHaaumnm
[MapTHepa 2.

3.1.3. no 3anpocy MapTHepa NpeaocTaBUTb eMy MHOPMaLMIo 06 OKa3blBaeMbIX yCryrax,
JeiCTBYOLMX Tapudax, OCyLeCTBASATb BblJavy peKflaMHbIX MaTepuasnos.

3.1.4. okasblBaTb cogencTeume [apTHepy B OCYLLECTBIEHUN UM CBOUX [MapTHEPCKNX
bYHKUMIA.

3.1.5. paBatb NapTHepY NOAACHEHMS MO BONPOCcaM, BO3HMKAIOLWMUM B CBSI3N C UCMOJSIHEHNEM
HacTosdwero PernameHTa.

3.1.6. cBOEBpPEMEHHO A0BOAUTL A0 cBefeHus MNapTHepa 060 BCex M3MEHEeHUNX, BHOCUMbIX
B HacTosAWwmn PernameHT.

3.3. MNapTHep 2 0bsazyeTcs:

3.3.1. ocyLLeCcTBNATb AeCTBUSA, HanpaB/eHHble Ha pacnpocTpaHeHUn nHhopmMaLuum o
MapTHepe 1, 0 3agayax 1 BUAax ero AeATeNbHOCTH, O MPeAoCTaBseMbIX YCyrax 1
UMEIOLLIMXCA TapubHbIX NiaHax.

3.3.2. BbIMOJIHATbL MOJIOXKEeHUs HacToswero PernameHTa.

3.3.3. NpeaoCcTaBnsATb AOCTOBEPHYHO U MOMHYH MHMOPMaLIMIO MPK 3ano/IHEHUM CBOUX
JINYHBIX JaHHbIX, @ TaK)XXe AaHHbIX KOHEYHOrO NOTpebuTens ycnyr.

3.3.4. caMmocToATENBHO 06ecneYynBaTb KOHd)VI,D,eHLI,VIa}'IbHOCTb y‘-IeTHOf;I 3aruncu, HeCcTun
OTBETCTBEHHOCTb 3a BCE AENCTBMS, npon3BegeHHble C UCMOJZIb3OBaHNEM MNAPOJiIF, a TaKxXe
HECTU PUCK BO3MOXXHbIX He6ﬂaFOI'IpVIFITHbIX and cebs nocneacTBUN, CBA3AHHbIX C yTepel7| n
(I/U'II/I) pasrnaweHneM NnMYHbIX AaHHbIX.

3.2.4. PasmelyaTb B MHTEpHET NpocTpaHCcTBE MHDOPMALMIO U peKaMHble MaTepuarbl 06
ycnyrax MapTHepa 1, He HapyLas npaBa TPeTbUX UL, U LENCTBOBATb B paMKax
3akoHogaTtenbcTea PO.



3.2.5. He coBepLuaTb AeNCTBUSA, KOTOPble MOTyT HEraTUBHO OTPa3uUTbCS Ha penyTauuu
MapTHepa 1.

3.2.6 He ucnonb3oBaTtb NOMHOE UM COKPaLLEeHHOe Ha3BaHWe opraHn3aumm u uMs canta
[MapTHepa 1 B Ka4yecTBEe MOUCKOBbIX C/IOB B KOHTEKCTHOW pekiame.

3.2.7. Tpun U3BMEHeHUM IMYHbIX AaHHbIX (MacnopTHble faHHble, CMeHa KOHTaKTHbIX
JaHHbIX) yBegoMnaTb MapTHepa 1 B TedyeHune 3 (Tpu) paboumx AHA C MOMEHTa NPoBeAEeHMs
JaHHbIX UBMEHEHUN.

4. Pasmep v nopsagok onsatbl yenyr NapTHepa

4.1. CtoumocTb ycnyr NapTHepa onpefensieTca B COOTBETCTBUN C AENCTBYIOLLUMMU
TapudHbIMKU NnaHamu MapTHepa 1, oNy6ANMKOBaHHBbIMM Ha ero oduLManbHOM canTe u
hopMUPYIOTCA NCXOAS U3 KONIMYECTBEHHOMO NpU3Haka npuBeYeHHbIX NapTHepoMm
nosb3oBaTenen ycnyr NaptHepa 2.

4.1.1. MNMpwv npuBneyeHunn NapTHepoM OT 1 A0 S YenoBeK — MapTHEPCKOE BO3HarpaxaeHve
cocTtaBnsieT 2 % OT CyMMbI JOroBOpPa, 3aKJ/IFOYEHHOr0 C KIIMEHTOM.

4.1.2. MNMpwv npuBneyeHun NapTHepoM OT 5 A0 15 yenoBek — NapTHEPCKOe BO3HarpaxaeHve
cocTaBnfieT 3 % OT CYMMbI JOroBOpPa, 3aK/IFOYEHHOIO C KSIMEHTOM.

4.1.3. MNMpwv npuBneyeHun NaptHepom oT 15 o 30 YyenioBek — napTHepcKoe
BO3Harpax/geHue coctaBnifieT 5 % OT CYMMbI JOroBOpPa, 3aK/IFOYEHHOIO C KIIMEHTOM.

4.1.4. MNMpwn npusnedeHuu MaptHepom oT 30 go 50 yenoBek — nNapTHepcKoe
Bo3HarpaxgeHue coctaBnset 10 % oT CyMMbl JOroBOPa, 3aK/TIFOYEHHOIO C KJIMEHTOM.

4.4.5. MNpu npuBneyeHun MNMaptHepom 6onee 50 YenoBek pasamep NapTHEPCKOro
BO3HarpaxeHus yctaHaBMBaeTCAa MHANBUAYaNbHO U MPOMNUCbIBaeTCA B
AOMONIHUTENIbHOM cornalweHnn K PernameHTy.

4.2. Onnara ycnyr NapTHEpa 2 MOXeT OCYLLeCTBAATbCA NyTEM NepeyncneHns eHeXHbIX
cpencTB Ha MapTHepckuin cyet MNapTHepa 2. o ero 3asaBeHN BO3MOXEH AallbHENLLNN

nepeBof CPefCTB C MApTHEPCKOro cyeTa NocpecTBOM NPUMEHEHUS NITaTEXHbIX CUCTEM,
Takux Kak webmoney, yandexmoney u UHbIX.

4.3. Onnata ycnyr NapTHépa 2 NPpOUCXOANT eXXeMeCHAYHO Ha 1 Yncno TekyLlero Mecsua, 3a
npegblgyLwmn mecsau,

4.4. MapTHep 2 BNpaBe CaMOCTOATENbHO Bbi6MpaTh yAO6HbIM AN HEro CNoco6 onaTbl ero
ycnyr ¢ yyetom M. 4.2 n 4.3. HacTosLero PernameHTa.

M.T1.



